Also, we determined that the percentage of the satisfaction was 96.6%. After the evaluation, we decided that it was necessary to take corrective actions for three survey form when survey response was "1" or "2" or customer stated his/her displeasure.
Conclusion:
We determined that the customers satisfactions which were obtained on analysis services of the water laboratories accredited within the scope of TS EN ISO/IEC 17025 was higher. The corrective actions for nonconformity, which we determined, were complemented. Also, we decided that "Opinion and Suggestion Survey", which was filled out, should be revised. We have understood that when survey was evaluated on customers' opinions and suggestions, the format of laboratory service, the review of processes and improvements were making a significant contribution. 
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